


Austrian innovations at three levels 

National level 

Regional level 

Individual level 



• Every hospital has its own 
record system/culture: 
need for cooperation  

• ELGA = digital patient 
information transfer 
system 

• The digital gate to all 
patient records 

• Only with patient 
permission  

National level:  
ELGA 



Before ELGA 

Source: ELGA G.m.b.H. (Stand 23.9.2013) 



With ELGA 

Source: ELGA G.m.b.H. (Stand 23.9.2013) 



Regional level: cross border project 

• 1 region 
• 2 countries 
• 1 hospital 

near the 
border 
 
 

 

http://nl.freepik.com/index.php?goto=74&idfoto=724061
http://nl.freepik.com/index.php?goto=74&idfoto=724061


Cross border project 

3 women saw the opportunity to change the 
situation  
 
 
• Provide quick access to the hospital for 

everyone in the region (Czech or Austrian) 
• Regional development 

 



Cross border project 
Process:  
 

– Funding from the EU 
– Open door days  
– Language courses 
– Pilot phase  
  (goals and limits) 
– Outpatients 
  & emergencies 



Cross border project 
Result:  
 Success for authorities, practitioners, 
 patients 

Next step:    
more cross 
border projects 

http://nl.freepik.com/index.php?goto=74&idfoto=724061
http://nl.freepik.com/index.php?goto=74&idfoto=724061


Individual level: 
Migrants in Salzburg 

• Population different 
cultures ↑7% in 3 years 
 

• Incapacity to treat, due 
to cultural and language 
barriers  

 
• Mr Herbst started a 

project and changed the 
mind-set of his 
colleagues 
 
 



 

 

„Transkulturalität“ 



 

 

Translation services 



 

 

Interreligious prayer room and 
bereavement room 



Cultural & Language training 
for employees 

• Workshops on 
different cultural 
aspects 
 

• Networking 
 

• Peer groups 



Take home message 
• No matter on 

which level you 
act, you can 
always make a 
difference  

• Austrians have 
shown us, borders 
only exist in our 
minds  
 
 

 
 

Feel free to join the Austrian way!  



 

Kiitos, näkemiin! 
Tarja Tiitinen 
Susanne Röberg 
 
Gracias, hasta luego! 
Fransisco Galindo 
 
Bedankt, tot ziens! 
Marleen Boy 
Leonie Dunning 
 
Tack, hej då! 
Yvonne Friedrich 
 
Danke, auf Wiedersehen! 
Marc Mathea 
Johanna Friedhoff 
 
Merci, au revoir! 
Benoit Denizot  
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